

The Chingdale Centre        

19 Chingdale Road                                                    
Phone:-020 8523 9433

Chingford E4 6HZ          



www.fridayhilltmo.org.uk  
RESIDENT SATISFACTION SURVEY 2022
We have now been providing your Housing Services since November 1998 and we aim to provide you with the best possible service. 
All completed questionnaires received by Wednesday 13th July 2022 will be entered into our Prize Draw and you will have a chance of winning £25.00 Gift Card. 

For each 50 returned forms you will stand a 1 in 50 chance of winning     
Please return this questionnaire in the prepaid envelope provided.
Your views are important to us.

Thank you for taking the time to complete the questionnaire
	General 
	Very

Satisfied
	Fairly

Satisfied
	Fairly

Dissatisfied
	Very

Dissatisfied

	Q1 Are you satisfied with the Overall Service we provide? 
	
	
	
	


	Customer Care
	Very

Satisfied
	Fairly

Satisfied
	Fairly

Dissatisfied
	Very

Dissatisfied

	Q2 Easy to get hold of the Right Person
	
	
	
	

	Q3 Staff Helpfulness
	
	
	
	

	Q4 Satisfied with the ability to deal with query
	
	
	
	

	Q5 Satisfied with the final outcome. 
	
	
	
	

	
	Phone
	Office
	Letter
	E-mail

	Q6 How was the contact made with Friday Hill TMO
	
	
	
	


	If you have had a Repair in the last 12 months please answer the next 6 questions
	Very Satisfied
	Fairly Satisfied
	Fairly Dissatisfied
	Very Dissatisfied

	Q7 Are you satisfied with the overall quality of our repair work?
	
	
	
	

	Q8 Was an appointment booked
	
	
	
	

	Q9 Was the appointment kept
	
	
	
	

	Q10 Was the repair completed 1st time
	
	
	
	

	Q11 Was any mess cleaned up
	
	
	
	

	Q12 Overall quality of the Work
	
	
	
	


What was the nature of the repair? 

 …………………………………………………………………………………………
FOR RESIDENTS LIVING IN FLATS ONLY Q10-Q13
	Estate Services Function 
	Very Satisfied
	Fairly Satisfied
	Fairly Dissatisfied
	Very Dissatisfied

	Q13 Are you satisfied with our Caretaking service?
	
	
	
	

	Q14 Are you satisfied with our Grounds Maintenance service?
	
	
	
	

	Q15 Are you satisfied with the communal window cleaning?
	
	
	
	

	Q16 Are you satisfied with the Bulk Rubbish Service? 
	
	
	
	


	Tenancy Management
Are you satisfied in FHTMO management of the following
	Very satisfied
	Fairly Satisfied
	Fairly Dissatisfied
	Very Dissatisfied

	Q16 Tenancy Issues
	
	
	
	

	Q17 Anti-Social Behavior
	
	
	
	

	Q18 Rent Enquires
	
	
	
	

	Q19 Repairs
	
	
	
	

	Q20 Property Inspection 
	
	
	
	


	General Questions 
	Very Satisfied
	Fairly Satisfied
	Fairly Dissatisfied
	Very Dissatisfied

	Q21 Are you satisfied with our newsletters?
	
	
	
	

	Q22 Are you satisfied with our website?
	
	
	
	


	Additional Questions
	YES
	NO

	Q23 Do you think our Newsletter need to be more regular
	
	

	Q24 Do you receive text messages form us?
	
	

	Q25 If you receive text messages do you find them to be useful? 
	
	

	Q26 If you don’t receive text or e-mails would you like to? 
	
	


	Any other comments or Improvements we could make.



Name……………………………………………………………………………………
Address…………………………………………………………………………………
Telephone……………………………………Mobile….………………………….......
E-mail address…………………………………………………………………………
